Rockport Transfer Station Pay As You Throw (PAYT) Program
Frequently Asked Questions
Q1: What is Pay As You Throw (PAYT)?
A1: PAYT is a trash metering system that is widely used by many municipalities. Blue PAYT bags
sold at authorized local retailers and at the Rockport DPW Office are required to be purchased by users
of the Transfer Station to contain the trash that they dispose of into the trash trailers. Items that are
recyclable are not put into these bags but rather deposited into the recycling compactors or other
recycling drop off areas at the Transfer Station. A PAYT System allows everyone, residents and
businesses, to pay for the amount of trash they actually throw away, no more, no less, making the
PAYT program financially equitable for everyone using the Transfer Station.
Q2: What are the PAYT bag sizes and prices?
A2:
Bag size
Unit Cost
8-gallon
16-gallon
36-gallon
55-gallon

$0.60
$1.00
$2.00
$3.00

Cost per roll
of 10 bags
$ 6.00
$10.00
$20.00
$30.00

Q3: How Much are PAYT stickers?
A3: First Sticker: $75
First Senior Sticker: $65
Additional Sticker for same Household: $10
Q4: Why do I need to purchase a Transfer Station sticker and use PAYT bags?
A4: The sticker fee revenue pays for 90% of the cost to operate the Transfer Station, including
recycling costs, but excludes the cost of solid waste disposal. (The town picks up the remaining 10%
representing municipal and public barrel waste contribution.) The PAYT bag price reflects the cost of
transporting and disposing the estimated weight of trash contained in each bag. PAYT incentivizes
Transfer Station users to reduce the amount of trash they throw away by recycling more, therefore
giving users some control of what they pay for in trash disposal costs.
Q5: When will the new stickers be available for purchase and where?
A5: April 1, 2019. More information is available online on our website: www.rockportma.gov
Q6: Who should buy a Transfer Station Sticker?
A6:
 Every Rockport household = housing unit wanting to have access to the Transfer Station is
required to a purchase a first sticker (each apartment, each condo, etc.)
 Every Rockport business wanting to have access to the Transfer Station is required to a
purchase a first sticker
 A Rockport resident that also operates a Rockport business must purchase two first stickers if
disposing of both household and business trash
 A landlord or property owner is not a business and must purchase first stickers for each
housing unit
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Q7: I don’t have a car. Can I still use the Transfer Station? How does that work?
A7: If you do not own a vehicle, you still need to purchase a special laminated PAYT sticker that can
be displayed whenever you visit the Transfer Station with others. With authorization from the DPW
Office, the laminated sticker also allows you to have another sticker holder (such as a friend, relative
or neighbor) transport and dispose of your trash, recycling and composting material at the Transfer
Station. See Transfer Station Regulations for more details.
Q8: Where can I purchase PAYT bags?
A8:
 Ace Hardware
 Cumberland Farms
 Rockport Market
 Seaview Farm
 Shaw’s Gloucester
 Stop & Shop Gloucester
 Town Hall
Q9: How do I dispose of White Goods, Computer Monitors, Televisions and bulk items larger
than 30” in any one direction?
A9: Drop off of White Goods, Computer Monitors, Televisions and other specialty items require the
purchase of a specialty item coupon. These items are collected for recycling in specific areas of the
Transfer Station so please see attendant for more instructions as to where to place them. Each bulk
item (large items such as furniture, carpet, mattresses & box springs, baby cribs, etc.) will also require
the purchase of a bulk item coupon. Coupons are available at the DPW Office or you can pay with a
check at the Transfer Station. Even if left at the swap shop for others to reuse instead of thrown into
the trash trailer, the fee still applies. See bulk item & specialty fee schedule for a list of items and fees.
Q10: What if trash is not put in a PAYT bag?
A10: Non-compliant transfer station users will run the risk of being fined and/or having their sticker
revoked and/or denied access to the Transfer Station.
Q11: Can I hire my own hauler and choose not to use the Transfer Station?
A11: Yes, a resident or business may choose their own hauler at any time. The Town of Rockport
Board of Health private hauler regulations require that all private haulers provide a bundled service of
trash disposal and recycling to their customers.
Q12:
A12:





What can residents do to reduce their solid waste disposal costs?
Recycle all items accepted at the Transfer Station to the maximum extent possible
Donate reusable items and take other actions to reduce waste, such as composting
Think when you shop to reduce waste in the first place
Check out https://recyclesearch.com and https://recyclesmartma.org for more ways to recycle

Q13: Where can I go for more information?
A13: Please see the Rockport DPW website: https://www.rockportma.gov/dpw-transfer-stationdivision
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